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United Way of South Texas
Serving Hidalgo & Starr Counties




A MESSAGE FROM THE PRESIDENT

United Way ensures accountability of the contributions that employees give through their company---also making sure to
maximize the investment and create the greatest impact. The Pillar Club represents donors who contribute a minimum of
$500 annually. Their gifts represent their trust in United Way to help create better paths and opportunities for individuals in
ourcommunity. There were approximately 735 Pillar Club Membersin2020. Thankstoyou andtoallwhoinvestin United Way.

Dear United Way friends,

Like you, | too have spent time reflecting on what is most meaningful to my family, our

community and our United Way during the last unprecedented year of our lives. Each
of us represents a piece of the community puzzle that is essential to our path to re-
covery. Today is the time to join causes that you are passionate about, become part
of the solution, share your amazing ideas and help our neighbors persevere. This re-
port is a snapshot of some of the important work done by United Way, our partners and
EARTEEAC LN passionate volunteers. You will also discover how United Way’s unique approach today
RSCSUUSICIIN to outcomes-based investment, community collaboration, and COVID 19 response to
critical needs helps families thrive.

We have so much to be proud of and are grateful for the work done by our non-profit partners, front-
line and essential workers, educators, volunteers and so many others who offered services and fi-
nancial prospects. No matter how big or how small, your financial support and time in the past year
have made a difference in the lives of our neighbors. The United Way Board and staff are committed
to investing in programs that offer solutions and long-term impact, while focusing on those that of-
fer Education, Health and Financial Stability opportunities. | Live United.. join the movement today.
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Shepard Walton King Insurance Group

South Texas Federal Credit Union
South Texas Health System
South Texas I.S.D.
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Starr County Memorial Hospital
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Su Casa de Esperanza
Superior Health Plan

Target Stores

Texas Gas Service

Texas National Bank

Texas Regional Bank

The Monitor

The Salvation Army

Turner Industries

United Parcel Service (UPS)
United Way of South Texas
USAA

US - DHS CBP OBP

Valley Land Title

Vantage Bank Texas

Walmart Stores/Sam’s Club
Wells Fargo
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City of McAllen
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Weslaco |.S.D.
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Robert Rosell
BBVA Bank
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Lee Jones
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2020 PARTNER AGENCIES

Goodwill Industries of South Texas
GreenPath Financial Wellness
Hidalgo Youth Center

Mercedes Recreation Center
Palmer Drug Abuse Program
Serving Children & Adults in Need
Silver Ribbon Community Partners
Starr Co. Victims of Domestic Violence Program
Su Casa De Esperanza

The Salvation Army

Women Together

American Red Cross, South Texas Chapter
Aurora House Foundation

Boy Scouts of America, Rio Grande Council
Boys & Girls Clubs of Edinburg

Boys & Girls Club of McAllen

Boys & Girls Club of Mission

Boys & Girls Club of Pharr/San Juan
CASA of Hidalgo County

Children’s Advocacy Center

Community Council of the RGV (2-1-1)

Girl Scouts of Greater South Texas

United Way of South Texas invests in the programs administered by the agencies listed above. United
Way Staff help to facilitate the fund distribution process. However, the Board of Directors and community
volunteers ultimately determine the selection of the recipients.
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IMPACT IN 2020

EDUCATION INITIATIVE

United Way funds food pantries in f United Way Youth Leadership
four school districts to maintain | Program empowers Juniors and
food security for students and Freshmen with leadership skills,
families. School Districts are given soft skills, volunteer opportuni-
the flexibility to purchase various ties and financial literacy training.
items from their local food bank. School counselors identifiy Fresh-
Our goal is for students to receive men to participate as mentees and
their daily nutritional needs toreach %% Junior volunteers as mentors. In
the highest level of educational the past three years, 276 students
attainment and job opportunities. ‘%ﬁ o have benefited from the program.

Back to School “In Style" Shopping Spree Day of Caring

Represented by eight school 150 Junior High students from 16 school districts re- United Way launched Project
districts (Edcouch-Elsa 1.S.D., La turn to school “In Style” with the help of the United Way "FreshStart" in 2011 to provide
Joyal.S.D.,McAllenl.S.D.,Mercedes and Target Stores. United Way awards the same oppor- school supplies for high school
I.S.D., Monte Alto I.S.D., Rio Grande tunity to every participating school district in Hidalgo Freshmen. Since the start of
City C.I.S.D., Roma [|.S.D.,, and and Starr Counties on a rotating basis. Each student re- this project, UWST has invested
Weslaco 1.S.D.) and 14 educators ceives $125 worth of school clothing and personal hy- $245248 for 28,900 Freshmen
who identify crucial needs of giene items. Target donates backpacks with school sup- across 16 school districts in Hi-
students in drop-out recovery plies. Over 200 United Way supporters from companies dalgo and Starr Counties. Every
programs, administer emergency that run United Way Employee Campaigns volunteer as year, over 225 volunteers gather to
grants and fund food pantries. "Shopping Buddies" and help students select school attire. assemble bags of school supplies.

FINANCIAL STABILITY

\\ Community Impact Grants Latina Hope

¢ | | Community Impact Grants are award- A collaboration with the McAllen Cham-

- = | ed to agencies to expand or create ber of Commerce to support women
new programs that focus on Health, entrepreneurs and their microbusiness-
Education, or Financial Stability. es. Participants network on a monthly
- City of Palmview — Youth Center basis, which allows them to share and
. Comfort House learn best practices. They also learn
« Palmer Drug Abuse Program about budgeting and marketing a suc-
« Silver Ribbon Community Partners  cessful enterprise. A UW COVID grant
* Boys & Girls Club of Pharr/San Juan also provided ecommerce training.

Volunteer Income Tax Assistance Program

The VITA program is an IRS initiative administered by United Way of South Tex-

benefited from a United Way-funded program in 2020.

LARLAN , A A

Education Council

as in Hidalgo and Starr Counties. The program is designed to help families, who
earned $60,000 or less in 2020, prepare their income tax returns at no cost. Last
year, the VITA program, with the help of over 248 volunteers, assisted 3,967
families. VITA volunteers helped to generate $7.5 million in federal refunds!

United Way of South Texas funds over 100 programs that address Health, Education, Financial Stability and Safety Net. We are the only local organization with the capacity to affect
individuals from birth to end of life, resulting in the largest and most impactful non-profit footprint in our two-county service area. Over 225,000 residents in Hidalgo and Starr Counties

HEAI.TH & SAFETY NET

Starr Co. Support Programs §° Transportation Vouchers

United Way funds various programs United Way of South Texas dis-
in Starr County that provide basic ne- tributes transportation vouchers
cessities forthe elderly and disabled; through local nonprofits. 12,038
medical assistance to impoverished vouchers were distributed at no
families, food pantries and much cost from 2019-2020. United Way
more. Parents receive books for partners with the City of McAllen
their newborns to introduce them to to provide transportation to clients
and encourage reading in the home. who are eligible for the vouchers.

Bahy Box Distribution Spirit of Christmas SingleCare Rx Cards

Baby Boxes are self-contained sleep A collaboration between United Way and The Monitor to United Way and SingleCare collabo-
spaces that have been shown to help families in need during the holidays. School repre- rate to provide free prescription dis-
increase infant safety by reduc- sentatives identify the students and families with the count cards that require no enroll-
ing the risk of Sudden Infant Death most need. The Monitor features their stories, which ment or activation. Eligible clients,
Syndrome (SIDS). UW identified cli- may deal with iliness, loss of a home or family members, insured and uninsured, save an av-
ents and distributed boxes with lit- and other extenuating circumstances. In 2020, in spite erage of 42% on their medications.
erature on safe sleeping practices. of the pandemic, monetary donations increased by 36%. Families saved $293,570 last year.

United Way Administers Programs that Leverage Support for Hundreds of Local Non-profits

Emergency Food & Shelter Program (EFSP) — Ad- State Employee Charitable Cam- Volunteer South Texas — A United Way on-
ministeredthe distributionofover$5,181,679infed- paign (SECC) - Managed em- line volunteer platform. Over 150 agencies
eral funds for food and shelter programsinHidalgo, ployee giving campaign for RGV haveregistered onthe free online portal: vol-
Starrand Zapata Counties. EFSP designations vary State employees. Raised $145,399 unteersotx.org. Register to volunteer or sign
annually depending on federal funding availability. during the 2020 Campaign. up your agency on Volunteer South Texas.

COVID-13 COMMUNITY FUND

The United Way Board and Staff continue to work on investing COVID-19 grants

to help families regain their independence. 4 b
PROGRAMS AMOUNT ALLOCATED
Direct Services: Food, Ultilites, Rental Assitance, Clothing, etc. $104,891.00
Community Contribution: Individual Crisis $5,000.00
Health Education: COVID-19 Educational Tools, Flyers for $7,500.00
Students and Community, PSAs
Education & Financial Stability: Training to help Establish Small $10,500.00
Businesses Online
Mental Health: Addiction and Teen Support Groups $27,000.00
Non Profit Employee Appreciation $1,223.88
PPE & Equipment: Distributed to over 25 nonprofits and school $8,014.83
districts
Total Allocated Amount $164,129.71

AEP Texas, BBVA Foundation, Fidelity Foundation, H-E-B, ONE Gas Foundation, Security Service Federal Credit Union, Truist Foundation, United Way of
South Texas, United Way Worldwide, Wells Fargo Foundation and private donors contributed to the Fund. 4



-ﬂmm_ TOP 10 COMPANIES Statement of Cash Receipts & Dishursement

Dr. D'uAndre Drain, Campaign Co-Chair Our Top 10 Supporting Companies raised over $886,135 for United Way F(]r the Year Ended Decemher 3] 20]9
GE Aviation programs. We appreciate all companies and employees for their contributions. ’
Gerardo Paz, Campaign Co-Chair
South Texas FCU 1) H-E-B Stores & Distribution Facilities Receipts
LOANED EXECUTIVES : .
2) Walmart & Sam'’s Stores
Edna Garcia, Loaned Executive Trainer ) ) Collected Campaign Pledges 51,831,140
Security Service FCU 3) Hidalgo County Admin Fees EFSP/SECC $25,202
Elisa Beas 4) United Parcel Service (UPS) Interest Income $3,207
Giy o Rio Grance City . COMMITTEE CO-CHAIRS
Carmen Gaitan 5) City of McAllen Designated Gifts & Other Contributions $145,492
Boys & Girls Clubs of Edinburg 6) Target Stores
Ventura Hinojosa "2 a Grants 548,500 FI NANBE
Starr County 7) Vantage Bank Texas l:llMPANY cuunnmmn OF THE YEAR In Kind Donations $361,407 Blanca I. Villalobos, IBC Bank, Co-Chair
Cynthia A. Gonzalez 8) GE Aviation Maribel Land - NavyArmy CCU $2.414,948 Larry Gonzalez, PlainsCapital Bank, Co-Chair
City of McAllen Employees at NavyArmy Community Y . o
Delia B. Perez 9) South Texas Health System Credit Union branches increased their Disbursements (Direct Investments to Community) Finance Co-Chairs, with the support of the Board
Starr County 10) Superior Health Plan donations by 104%duringthe pandemic. o _ Chair and Board of Directors, review the monthly
Lucy Renteria Distribution to Partner Agencies $1,199,057 financial statements and annual audit to ensure
Starr County Community Impact Grants $58,973 transparency and accountability.
Elizabeth Rivera
Boys & Girls Club of Pharr EFSP/SECC Costs $25,202 FUND DISTRIBUTI“N
Norma Rodriguez . .
City of McAIﬁan Program/Community Projects Costs $279,485 Paola E. Castillo, Frost Bank, Co-Chair
Jennifer Sanchez Campaign Investments Costs $276'7041 Lisa Garza, DHS - RGV Sector USBP, Co-Chair
Jai:::g;:cl:(hez Emergency Grants $23,100 FD Co-Chairs work with volunteers to ensure the
Vantage Bank Texas | $1,862,521 accountabilty of Partner Agencies. They review
Vania Vazquez = - : ' Audits, Program Outcomes, and Facilities.
South Texas FCU #I CUMPAII'I‘YE&BanufllI]e?,uR"e"‘IIo]'.lEXAs HERU EI h th II‘.UANEDBEXEC&UEIVIE gr III;HEIY)IEAR s l Other Disbursements (|ndireCt Investment to CommunitY) They represented the fo"owing Companies:
Isela Garcia : CIROTEERDRCISIIEURINTEY pgministrative Costs §474,009° Liza Fox
BBVA (Actual Mgmt. Expenses are $172,686; the balance includes in-kind services. See note below.)

BBVA Bank

Ll L Tﬂ P SBH ﬂ U I- D ISTR I CTS Net Contribution to Cash §78,328
South Texas FCU Art Lopez

Burton McCumber & Longoria, L.L.P.

1) Program/Community Project Costs include: Designated Gifts, In-Style Lisa Killion
GOId?n Apple Aw,ards Shopping Spree, Day of Caring, Transportation Vouchers, Youth Leader- Forged Technology Solutions
Top 5 District Contributors ship Program, Latina Hope and Volunteer Income Tax Assistance (VITA).
Michelle Quiroz
1) McAllen 1.S.D. 2) Administrative Costs include $301,413 in In-Kind Services. United Reserva Coffee Roasters
i Way recruited and mobilized 1,087 volunteers from local compa- .
2) Edinburg C.I.S.D. nies, who contributed valuable time (in-kind service) towards Unit- Edna Garcia
3) Mission C.1.S.D. ed Way program-related events and functions (i.e. Day of Caring, Security Service FCU
Fund Distribution). Their service hours are both non-monetary con- .
Sl 4) Weslaco I.S.D. tributions to United Way and indirect investments to the community. Maria I(3jarrera
o T Retired CPA
TR Il [:llMPANY #1 GOLDEN APPLE DISTRICT 5) PSJA 1.S.D. OTE: Al fetres baced o 2019 A 2070 A y
South Texas Health System McAllen 1.8.D. - AllTigures based on udit. udit figures are pending. COMMUNITY RELATIONS
- ' ' Highest Per Capita isa Kill i _Chai
Camg us & De artpment United Way of South Texas does not charge agencies any fee in return Lisa Killion, Forged Tech. Solutions, Co-Chair
P P for their allocation and other services rendered. Oversees the organization's Public Relations and
Gonzalez Elementary — McAllen I.S.D. Marketing strategies.

Administration Office — Weslaco |.S.D.

. * We thank all School Districts in Hidalgo &

HIDALGO COUNTY CAMPAIGN COORDINATOR DISTRICT COORD. OF THE YEAR Starr Counties for their contributions.
Commissioner "Eddie" Cantu & Olivia Gomez +Susan M. Peterson-Weslaco .5.D.




4‘ Years of

United Way of South Texas
Serving Hidalgo & Starr Counties

113 W. Pecan Blvd.
McAllen, TX 78501
Ph: (956) 686-6331
www.unitedwayofsotx.org
www.volunteersotx.org
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